Chatter Newsletter — October 2012

Hello, everyone. We have a few items to share with you this month.

Bear Tracker GPS phone

This small cell phone is the perfect tool for a parent to keep track of a child throughout the
day. The parent can set four phone numbers that can interact with the Bear Tracker GPS
phone. Once these numbers are set, the phone can call any of those four, and only those
four phone numbers. Likewise, only those four numbers can call into the Bear Tracker
phone.

Best of all, the Bear Tracker GPS phone sends out its GPS
location to a server, or can text the address, GPS
coordinates, or a Google map telling exactly where the
Bear Tracker phone is located. There is also a monitor
mode where the parent can text the phone to call back so
the parent can listen in on what is going on at the phone’s
location.

Uses 2G or 3G GPRS SIM cards and wireless plans sold by wireless (cell service) carriers.

AD Head Pointers

Our three head pointers have just been upgraded to include a brand new tip that is intended
for use with iPad, iPhone, and iPod Touch, as well as other touch screen tablets including
Android and all other AAC dynamic display devices. They still utilize the original design
whereby the pointer comes from the chin, making it easier to see and make selections.

We will sell replacement rods with iPad tips for converting older units into those with the
new iPad tips. The price will be $35 plus shipping. We should have a part number soon, and
will post this to the web.

Grid Player on iOS 6 E GridPlayer

We have learned that some people are experiencing Grid Player crashes since they upgraded
to iOS 6. Sensory Software is aware of the problem and they are working on long term
solutions. For the moment they have offered two suggestions.

First, uninstall then reinstall Grid Player to your iOS device. This may solve the problem to
have the Grid Player installed fresh after the iOS upgrade. The second idea is to hold off on
upgrading to iOS 6 for now.
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Windbag 3, Optimist MMX-3W

The time has come to say goodbye to many of the Sensory Software program titles.
AllWrite, ProtoType, Reader, Switch Friendly Games, and Windbag 3 have been discontinued
and will no longer be supported. This also means we need to pull the Optimist MMX-3W
from our catalog and web site. We will do our best to help you for as long as we can as we
know these have been valuable to you. If you feel you would like to have any copies of
Windbag 3 for sale over the next few months please place an order for the remaining copies
right away.

Abilia (GEWA) Price Changes ! F,.l"t

Abilia has decided to increase their prices as of October to account for the

decrease in value of the Euro. In addition to that, ZYGO has been moved to a ABILIA
new reseller agreement with them that includes changes to their pricing structure. Both of
these have increased our costs significantly. We are forced to raise our prices on many of
their products, but we tried to minimize the increases as much as we could.

As soon as we receive the final price updates from them we will send a revised ZYGO-USA
Dealer price list to you. We expect that early next week.

Demo products and literature

We have demonstration devices in our loan bank. All of our products are available to SLP’s
and AT Centers for evaluation demonstrations. We gladly provide products to dealers for
any local AT events, so let us know ahead of time at which ones you plan to exhibit and what
products you would like to have on hand.

If you have any questions or need any support for our products, please
contact me at Adam@zygo-usa.com, or by phone at (888) 321-6006, or
any of our Customer Support representatives at zygo@zygo-usa.com,
support@zygo-usa.com, or (800) 234-6006.

Partnerships in Assistive Technology
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